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established in 1979

YWCA-SGV Case Management Program caters to our DV Program clients, individuals aged 60+,
and 18-59 who are frail or disabled. Our Case Managers are fluent in English, Spanish, Chinese
Mandarin, and Cantonese, and are able to offer translation services in other languages. Services
are free of charge and include assistance in linking and applying for supportive programs such
as advocacy, counseling, home-delivered meals, homemaking, and personal care, medical
equipment, social security, security supplemental income (SSI), Medi-Cal, or CalFresh,
subsidized housing (based on availability), transportation, and utility payment assistance.
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CULTURAL COMPETENCY

YWCA-SGV seeks to provide culturally and linguistically competent services that
honor and respect the beliefs and values of each client. Cultural competence is
dynamic and requires frequent learning, unlearning, and relearning about diversity.

INTEGRATED CARE PLANS

Through the effective utilization of available resources, our integrated care plans
are designed to enhance overall well-being and empower clients to attain their
desired goals, outcomes, and to live independently.

COMMUNITY REFERRALS

YWCA-SGV connects individuals and families with the necessary support and
resources that cater to their unique needs. Our primary objective is to ensure each
client receive the appropriate assistance to address their specific situations.

ADVOCACY AND EMPOWERMENT

We acknowledge the interconnected nature of various forms of discrimination and
oppression. Our goal is to ensure that efforts towards achieving racial and social
justice are inclusive & accessible to all residents of the San Gabriel Valley & beyond.

“Thank you for listening to me and
giving me a safe place to share. I am

grateful for this program and don't

know where I'd be without it.”

-YWCA-SGV Client




