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EMPOWERING SURVIVORS THROUGH COMPASSIONATE CARE AND SUPPORT
established in 1979

YWCA-SGV supports DV survivors and their children, empowering them to build a violence-free
future. Our free services include a 24-hour crisis helpline, case management, culturally
sensitive counseling, and educational outreach. We offer DV training for professionals,
facilitate law enforcement training, and provide residential services through our WINGS
Shelter, offering emergency and transitional housing.
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45-DAY EMERGENCY SHELTER/TRANSITIONAL HOUSING

The WINGS Shelter operates 24/7 and is the second largest DV shelter in LA County.
We offer a safe haven for individuals and families fleeing domestic violence. Our
confidential emergency shelter provides legal assistance, support groups, security,
advocacy, and essential resources to help survivors rebuild their lives.

CHILDREN PROGRAMMING

YWCA-SGV WINGS Shelter offers a Children’s Program designed to create a healing
environment for youth and teens where they are taught the tools to express
themselves, learn empathy, and solve their problems peacefully. The program aims
to improve mental/behavioral health. & teach clients about healthy relationships.

COMMUNITY OUTREACH AND EDUCATION

Outreach staff educates the community, local schools, and colleges on domestic and
intimate partner violence and healthy relationships. We also provide a 40-hour DV
Training adhering to the California Evidence Code Section 1037.1. Topics include
addressing implicit bias and Suicide Prevention & Question, Persuade, Refer (QPR).

NON-RESIDENTIAL SERVICES

Services include a free 24-hour crisis helpline, DV support groups, and case
management (i.e., assessment, care planning, advocacy, and financial literacy). We
also provide culturally sensitive counseling sessions with trained staff members who
help each client heal from their trauma and build healthy relationships.

“This is the first time I have ever felt
safe. I really appreciate all the work

the agency does and will always be

grateful for their support.”

-YWCA-SGV DV Client




